
Let us help
Comprehensive Assurance: Our combined Extended Warranty 
and Planned Maintenance Programs.
The best value in generator protection. Consider purchasing 
an extended warranty policy with a planned maintenance 
contract.
Our sales and service staff are ready to provide program 
details and discuss the benefits of coverage under Clifford 
Power Systems, Inc.’s extended warranty program.

Locations	 		
Tulsa Corporate Headquarters       Tulsa
(800) 324-0066	       	            (918) 836-0066
(918) 834-6124 rental fax                  (918) 836-0094 main fax

Oklahoma City Area	           Dallas/Ft. Worth Area
(405) 949-2332                                  (817) 640-5544
(405) 842-4864 fax                            (817) 453-0219 fax

Austin Area 		            Longview Area
(512) 477-6937                                  (903) 291-8305
(512) 477-6938 fax                            (903) 291-8327 fax

San Antonio Area 		            Little Rock Area
(210) 333-0377                                  (501) 907-5884
(210) 653-7121 fax                            (501) 907-4702 fax

Your COMPLETE SOURCE FOR
TOTAL GENERATOR SET MAINTENANCE

EQUIPMENT ● EXPERTISE ● SOLUTIONS

Parts • Rental • Service • Sales

24-hour service, seven days per week
Visit our web site at: www.cliffordpower.com
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Protect your capital investment 
with industry leading reliability 

& performance
Your generator is a long-term investment.  We strongly 
recommend that you consider the advantages of 
protecting your generator with an extended warranty 
policy offered exclusively by Clifford Power Systems®, 
Inc.

Our reputation for service, quality and generator 
expertise, will ensure that you can manage your 
equipment maintenance and service budget by avoiding 
unexpected and costly repairs.

Warranty Benefits

Peace of mind - Protection against the high costs of 
unexpected repairs.

Available at purchase - Eligible for purchase up to 12 
months from start-up date.

Fixed  Costs - Manage facility maintenance, repair and 
service budgets without surprises. Costs are fixed for the 
duration of warranty for budget planning.
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Warranty Options

Clifford Power Systems®, Inc. Sales and Service personnel 
can discuss a number of options available to meet the 
specific needs of your organization.  Warranty options 
generally cover any defect in materials and workmanship.

Options will vary based on equipment and product specifications.

Generator Set & Automatic Transfer

Switches

5 years/3,000 hours - whichever occurs first.

Budgeting for the Unexpected

The Clifford Power Systems®, Inc. warranty to standby 
generator set systems owners, ensures that their 
system is fully covered for failures due to unforeseen 
manufacturing and material defect.

The most significant advantage of an extended warranty 
program, is the peace of mind gained from knowing you 
are covered for unexpected repairs.

Other advantages of an extended warranty are reliability, 
expense control and regular system maintenance* 
when combined with regular planned maintenance.

Generator systems designed today benefit from 
improvements in technology.  Those gains are balanced 
by more complex and sensitive systems which can lead 
to more expensive parts and repair costs.  Improperly 
maintained systems can experience catastrophic 
failure.

Just as with other capital equipment, protecting vital 
company assets, through an investment in an extended 
warranty is a key service differentiator our customers 
have come to expect.

* See extended warranty document for a complete list of exclusions 
   subject to change.

Extended Warranty Benefits

The fundamental benefits of purchasing a generator set 
warranty are peace of mind and reduced exposure to 
unforeseen maintenance costs.

Clifford Power Systems® Inc have earned a reputation 
for providing premium power systems backed up by 
premium service.  The systems we supply and service 
are designed and manufactured to give a high standard 
of reliability.  However, the most reliable electrical and 
mechanical systems may have unscheduled shut 
downs due to component failure.

A well designed and installed system, if properly 
maintained, rarely fails, but if it does the unforeseen 
downtime and repair costs can significantly impact 
operational expenses and risks.

System managers purchase extended warranty to 
ensure on-going protection of critical loads, and to 
ensure operational costs can be kept within budget, 
even when an unscheduled non-performance event 
occurs.

The Clifford Service Advantage:
Customer Service • We file claims • No surprises • No up front payment, then waiting for claim reimbursement

Customer Benefits - Warranty and Planned Maintenance Options to meet your service level, budget and facility requirements.
Equipment Benefits- Warranty Programs designed to meet recommended needs of equipment and product specifications.


